Parker Hannifin Corporation
6035 Parkland Blvd.
Cleveland, Ohio 44124-4141
Phone (216) 896-3000

October 17, 2007

Parker Hannifin recently engaged Fitness Brokers to assist with a major renovation of our Corporate
Headquarters Fitness Center.

Jeff Levine and all of his staff were an absolute pleasure to work with throughout the process. They
are knowledgeable, dependable, courteous and have a true commitment to customer service.

Jeff and his staff exhibit a true spirit of cooperation. They exhibited flexibility by making themselves
available on short notice when needed. They demonstrated the ability to work with multiple vendors
and contractors effectively. Their products and services were delivered timely.

Their focus on quality service delivery truly contributed to the success of our new facility. | would
highly recommend Fitness Brokers. Their demonstrated expertise in all aspects of Fitness Center
operations and the health and fitness industry makes working with them a truly pleasurable
experience.

Sincerely,

Lisa M. Beck
Manager, Health and Wellness Programss



